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In a cross-sectional study of 195 randomly drawn patient questions from a social media 
forum, a team of licensed health care professionals compared physician’s and chatbot’s 
responses to patient’s questions asked publicly on a public social media forum.

The chatbot responses were preferred over physician responses and rated significantly 
higher for both quality and empathy.

(Based on ChatGPT version available in Dec ’22… so AI is even better now!)
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